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‘ ‘ | love being able to go
to the PALS staff for
help. We've had a long
term relationship with
the office and know the
people there.

hesitant to contact them
with a question.

‘ ‘AII of the PALS staff is
helpful, friendly, kind,
considerate. | am never
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Fiscal Responsibility

Salary/Benefits Software Subscription Overhead Contracts Travel
56.5% 36.9% 5.8% .8%
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PALS is thorough, They take their role of

responds quickly, follows Having PALS lead the building up and being
through with help and exploration into auxiliary helpful to librarians very
[ ) support, and they're tools is invaluable.

seriously and it is deeply

’ ’ ’ ’ appreciated. ’ ’
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We have a small staff ‘ ‘ | always feel like | have a attendees
so the technical expertise backup who will always Meetings
be able to fix problems -l 2
a per year

cheerful and gracious....
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2\,
)

find a solution myself.
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