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Agenda

* Analytics Overview
» Data Awareness & Knowing Is Half the Battle
 Building Blocks-Structure/Terms/Vocabulary

* Beginner Level Tour of Alma Analytics
* Primo v. Alma Analytics

* Creating Your Own Analytics Subfolders
* Qut-of-the-box
* Where and How to Use

* Best Practices
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What You Can Do with Analytics

Use out of the box reports
Make your own reports
Use Community reports
Contribute to community
Can pull data

Modify reports

Share data with others at your
Institution

Private workspace, viewable only
to operator creating the analyses

Time Trends
Track and compare
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Limitations of Analytics

Data — day old — timing of data Alma data loads to analytics:
Not all data is available/extracted What is queried

Not all subject areas can be Timeline of data

joined

Extraction — early evening
Loaded after extractions
How to find when last loaded
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Data Frequency

Institutions use
OBI to analyze

Data collated and report on
and inserted data

Data extracted into OBl in

by Alma 24 nightly process

hours after

previous

extract™

* Time of the last extract can be found under the Analytics drop down in the
Alma navigation bar.
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“Data available as of” & “Data updated as of” Information

mode=ajax B - 9%
| Analytics Reports

Design Analytics Data Review Dashboard

Design Analytics (Primo) Overdues
W Subscribe to Analytics
/11, Analytics Objects will

Analytics Objects List
e ag Analytics User Statistics
B Analytics Citation Attribute Types B
(Iny Analytics Member Settings
ns

Data available as of: Data updated as of:
08/07/2019 24:50:10 CDT 08/06/2019 19:00:00 CDT

Q Click here to search for any menu link or press Alt+Ctrl+F

Aa1An AR —
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Data Awareness & Knowing Is Half the Battle



Data Awareness

Data is there to help us make decisions, and data awareness helps us
select data that provides accurate answers to our questions.
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Data Awareness

Looking at Alma Analytics for making decisions starts with the data need.
Here are some questions to consider:

* What topic or subject area you are interested in?
* What are you trying to figure out?

* What is the timeframe of what you’re trying to count?
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Knowing Is Half the Battle

* What: What issues or questions do you require information about?
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Knowing Is Half the Battle

* Why: What are your objectives and expectations?
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Knowing Is Half the Battle

* Who: Who requires this information?

* Analytics Objects can be shared by an Analytics Administrator to specific
individuals or groups (as defined by staff roles), and do not need to be
shared with all staff users

$ PALS



Knowing Is Half the Battle

* When: When is this information required?

* How often do you need to look at analytics?
* Most reports are updated daily
* How often do you need to check statistics? Monthly? Quarterly?
* How often are you reporting on library activities to someone else?
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Knowing Is Half the Battle

* Where: Where does this data need to ultimately go? Is this information
you are using to just monitor things or is this statistical information you
are retaining?
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Catalog: The directory of folders where previously created

analyses are saved

E-acEed ..
k]

Folders

= My
b My Dashboard
[_Jcarrie - 1P
[_JEtta-1P
|3 shared Folders
> ) Alma
[ Community
[_J Components
[_JLeganto
|__] Test Library 01MNPALS_TST

=2

> [ Location| /My Folders

Type | All

R

]}
EEEEEUU

+| Sort | Name A-Z ~ [ | show More Details

Carrie - IP | Last Modified 7/19/2019 5:41:37 PM | Owner 11100_4322_D
Expand | More »

Etta - IP | Last Modified 3/19/2019 2:58:51 PM | Owner 11100_4322 D
Expand | More v

My Dashboard | Last Modified 4/19/2018 6:04:14 PM | Owner 11100_4322_D

Expand | Open | Edit | More «

Active Patrons by User Group | Last Modified 11/20/2018 11:52:41 AM | Owner 11100_4322_D
Open | Edit | More v

Activer Patrons by User Group | Last Modified 11/19/2018 7:33:35 PM | Owner 11100_4322_D
Open | Edit | More -

Community borrowers report | Last Modified 11/20/2018 11:57:08 AM | Owner 11100_4322_D

Open | Edit | More -

Count of Items Loaned - TODAY | Last Modified 2/15/2019 11:26:22 AM | Owner 11100_4322 D
Open | Edit | More «

Detailed Ttem Count by Library and Location - testing | Last Modified 3/19/2019 12:27:19 PM | Owner 11100_4322_D

Open | Edit | More =
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My Folder: The folder where you can store your analyses. It is
your personal folder, and is not shared.

B-R @ 70 9 RE T Locaton| /My Folders

Folders BIE2  Type Al v | Sort | Name A-Z ~!| [] show More Details
J My Folders Carrie - IP | Last Modified 7/19/2019 5:41:37 PM | Owner 11100_4322_D
b My Dashboard d
[ carrie - 1P Expand | More ~
L_JEtta 1P Etta - IP | Last Modified 3/19/2019 2:58:51 PM | Owner 11100_4322_D
|3 shared Folders
> [ AIma Expand | More v
L3 Community My Dashboard | Last Modified 4/19/2018 6:04:14 PM | Owner 11100_4322_D
[_J Components
[ Leganto Expand | Open | Edit | More »

|_) Test Library 01MNPALS_TST .
. Y - Active Patrons by User Group | Last Modified 11/20/2018 11:52:41 AM | Owner 11100_4322_D

Open | Edit | More v

Activer Patrons by User Group | Last Modified 11/19/2018 7:33:35 PM | Owner 11100_4322_D
Open | Edit | More -

Community borrowers report | Last Modified 11/20/2018 11:57:08 AM | Owner 11100_4322_D
Open | Edit | More -

Count of Items Loaned - TODAY | Last Modified 2/15/2019 11:26:22 AM | Owner 11100_4322 D

Open | Edit | More «

Detailed Ttem Count by Library and Location - testing | Last Modified 3/19/2019 12:27:19 PM | Owner 11100_4322_D
Open | Edit | More =

O RS EE
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Shared Folders: The folders where you can find analyses that
have been shared with you.

L |

(3~ @) |E|“ B~ b Z O~ 3 [ Location | /Shared Folders

> || Test Library 01IMNPALS_TST
- i - Leganto | Last Modified 4/17/2019 1:06:03 AM | Owner BI Administrator Role

Expand | More «

Test Library 01MNPALS_TST | Last Modified 3/30/2018 11:24:18 AM | Owner exlobi
Expand | More =

Folders |EEE|E‘$E Type | All w | Sort | Name A-Z » [ ] Show More Details
— M[%Fomers o = Alma | Last Modified 8/4/2019 7:48:23 AM | Owner BI Administrator Role
> Uz My Dashboar

> [ carrie - 1P ' Expand | More =
DlshlErt:ijIPH = Community | Last Modified 2/1/2018 8:08:46 AM | Owner exlobi

Sha olders

N yre— | xpand | More v

: :j gmmﬁnﬂs = Components | Last Modified 11/3/2014 5:12:32 AM | Owner

> B3 ; ' Expand | More =

> | Leganto pa
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Shared Folders

* Analyses Shared by the Alma Community and Ex Libris
* The Alma sub-folder is for reports created by Ex Libris staff

* The Community folder contains reports from:
* Individual institutions
* Consortia
* Regional User Groups
* Ex Libris-User Group Work Groups

* There are many reports available
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Institution Folder: The folder where you can see your institutionally shared

analyses. It is one of the
institution.

Shared Folders, but is only shared by other users at your

~ [ est Library 01MNPALS_TST

Fines and Fees Aging with Pivot Table View | Last Modified 3/19/2019 11:51:40 AM | Owner 11100_4322_D

F- @B E /(- 7~ RIE Ty Locaton|/shared Folders/Test Library 01MNPALS_TST
Folders G2 Type Al ~ | Sort | Name A-Z ~ [ | show More Details
I“._} ME%FOIUEE Hooard = Dashboards | Last Modified 3/30/2018 11:24:18 AM | Owner exlobi

> Uz My Dashboar
> [ carrie - 1P ! Expand | More «
B lsf Et;aF_ llg F Prompts | Last Modified 3/30/2018 11:24:18 AM | Owner exlobi
are olders
> [ Alma l Expand | More
; B chmm;‘nr;xs = Reports | Last Modified 3/30/2018 11:24:18 AM | Owner exlobi
: : \ Expand | Mare =
| lleganto pa
--I-

Open | Edit | More =
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Analytics Data Breakdown

= Subject Areas

- Subject area

Fact (usually
thefact is the
first one). This
is the only one
which includes
measurements

= @Fne-s and Fees
9 E [E3Fines and Fees Transactons

[ Transaction Amount
:_] Original Amount

(- Transaction VAT

_i Original VAT

(- Fields of type
“measurement”

& &-FineFeeld
® B FreFee Type
= Ei Fine Fee Transaction Id

@ B Fine FeeTransaction Type

Dimensions

# B Fne Fee Status

& B Fne Comment

& B 1tem Loan Id

@ B Item Title

& B status Date

® B payment Method

® B Transaction Note

@ B Transaction Reference Number

& B External 1d

® B Orignating Loan Id

@ B~ original Currency

B E Curréncy

& B-Fine Fee Creation Date

® BFre Fee Created By 1d

03 E Fine Fes Craator

i B-Fine Fee Modfication Date

® B Fine Fee Modfied By

[ B-Fine Fee Transaction Creation Date

# B-Fine Fee Transaction Created By Id

= é Fine Fae Transacton Creator

# B Fre Pee Transacton Modification Date
i Bl Fine Fee Transacton Modified By

E2 TanSACHON

B 3 Unit Owner

B [HExecuted by Unit

& Quser Datails

@ [Zrreferred Contact Information
| [Loan Details

(yellowrectangle
at beginning)

Field of type
'e “description”
(descriptive
value)

Subjectarea
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Subject Areas O, $i~ @ )

Subject Area [Brewree ] =

ER Original Amount
[3- Original VAT

G Remaining Amount
B Transaction Amount
E Transacton VAT

Data in Analytics is organized into 5
subject areas such as Funds 5 e Ceaiyis
Expenditure, Fulfillment, Users, g;z::::fgf‘“'_
Fines and Fees, and Physical %};2::::21‘:3“‘;&"_“"
Items. Subject areas contain %ﬁiﬁ?::i::l::::i@ﬂ:iﬁ:
folders, dimensions, and = iatbodidimitin
. B Fine Fee Type _
measurement, attribute, and S FineFeeTarsocion Toe
. . E---Ite_n‘!'l'rtle
hierarchical columns. R
= oo
B Transaction Note
E Transaction Reference Mu
E Waiving Reason Descriphit

» [ Transaction Date

» [[J)Creation Date
% P2 Mwaminn 1ikrans
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.~ Subject Areas O, $~ @ )

Dimensions S are

I:I Fines and Fees Transactions
G- Original Amount
[3- Original VAT
G Remaining Amount
G Transaction Amount
E Transacton VAT
E Currency
- Externalid
- Fine Comment
- Fine Fee Additional Transi
" Fine Fee Createdby Id
- Fine Fee Creation Date
- Fine Fee Creator
~ Fine Fee Id
- Fine Fee Modification Dati
- Fine Fee Modified By
- Fine Fee Status
- Fine Fee Transaction Crea
- Fine Fee Transaction Crea
- Fine Fee Transaction Crea
- Fine Fee Transaction Id
- Fine Fee Transaction Mod
- Fine Fee Transaction Mod A
- Fine Fee Type
- Fine FeeTransacton Type
- Them Loan Id
- Ttem Tite
B original Currency
5 Originating Loan 1d
B payment Method
B status Date
E Transaction Note
E Transaction Reference Nu
E Waiving Reason Descriptid
[ Transachon Date
» [[J Creation Date

C o musming Liheor

* Tables with descriptive attributes
that are typically textual fields
such as Library Code, Vendor
Name, or Loan Date.

(T T (Y KT (T (Y T T (Y (T I (T I (D
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.~ Subject Areas O, $~ @ )

Fa ct [0l Fines and Fees -
I:I Fines and Fees Transactions

- Onginal Amount
- Original VAT
- Remaining Amount
- Transaction Amount
- Transacton VAT
- Currency
- Externalid
- Fine Comment
- Fine Fee Additional Transi
" Fine Fee Createdby Id
- Fine Fee Creation Date
- Fine Fee Creator
~ Fine Fee Id
- Fine Fee Modification Dati
- Fine Fee Modified By
- Fine Fee Status
- Fine Fee Transaction Crea
- Fine Fee Transaction Crea
- Fine Fee Transaction Crea
- Fine Fee Transaction Id
- Fine Fee Transaction Mod
- Fine Fee Transaction Mod A
- Fine Fee Type
- Fine FeeTransacton Type
- Them Loan Id
- Ttem Tite
B original Currency
5 Originating Loan 1d
B payment Method
B status Date
E Transaction Note
E Transaction Reference Nu
E Waiving Reason Descriptid
» [[J Transaction Date

» [[J Creation Date
% P Nwminn | ikrane

* The first dimension for a Subject
Area.

* This is where you would find
fields of type “measurement”
and “description”

(T T (Y KT (T Y R (Y T T T (T (D I ) )
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.~ Subject Areas O, $~ @ )

Measurement ~——

Fines and Fees Transactions

 Original Amount
[3- Original VAT
G Remaining Amount
G Transaction Amount
E Transacton VAT
- Currency
- Externalid
- Fine Comment
- Fine Fee Additional Transi
" Fine Fee Createdby Id
- Fine Fee Creation Date
- Fine Fee Creator
~ Fine Fee Id
- Fine Fee Modification Dati
- Fine Fee Modified By
- Fine Fee Status
- Fine Fee Transaction Crea
- Fine Fee Transaction Crea
- Fine Fee Transaction Crea
- Fine Fee Transaction Id
- Fine Fee Transaction Mod
- Fine Fee Transaction Mod A
- Fine Fee Type
- Fine FeeTransacton Type
- Them Loan Id
- Ttem Tite
B original Currency
5 Originating Loan 1d
B payment Method
B status Date
E Transaction Note
B Transaction Reference Mu
E Waiving Reason Descriptid
» [[J Transaction Date
» [[J Creation Date
“ Finwmina |ihrane

* A column of data that holds a
simple list of data values that can
change or can be counted in
some way.

=) ons Transaction Date
Fine Fee Creator =, & > %3, Transaction Date =

8
E
8
E
8
8
E
8
8
E
8
g
8
8
E
8
8
E
8
=
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Description/Attribute

* A column that holds a flat list of
values that are also known as
members without a hierarchical
relationship.

Fines and Fees Tran TOoTTS Transaction Date
E Original Amount i E Fine Fee Creator = | "2, Transacticn Date =

. Subject Areas O, ¢4~ @ )

[ Fines and Fees -
[Z3 Fines and Fees Transactions
EQ Original Amount
[3- original VAT
E Remaining Amount
E Transaction Amount

E Currency

B Externalid

E Fine Comment

B Fine Fee Additional Trans:
B fine Fee Createdby Id
E Fine Fee Creation Date
E Fine Fee Creator

B Fine Fee Id

B Fine Fee Maodification Dats
B Fine Fee Modified By

E Fine Fee Status

E Fine Fee Transaction Crea
E Fine Fee Transaction Crea
E Fine Fee Transaction Crea
E Fine Fee Transaction Id
5 Fine Fee Transaction Mod
E- Fine Fee Transaction Mod
E Fine Fee Type

E Fine FeeTransaction Type
- ttem Loan Id

B ttem Title

B original Currency

- originating Loan I1d

5 payment Method

- status Date

E Transaction Note

B Transaction Reference Nu
B wWaiving Reason Descriptit
» [J) Transaction Date

» [J) Creation Date

= P2 nwminn Likreans
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Hierarchical

* A column that holds data values
. . ~ Subject Areas QO $4~ @ W
that are organized using both @ Fines and Fees

. » [[J) Fines and Fees Transactions
named levels and parent-child Smonscn oo
B Transaction Fiscal Month Key

relationships. This column is S Transacton Fscl vear

. ) . B~ Transaction Full Month
displayed using a tree-like S T et
structure. = Bl
o Lansacton Data s
; [0 Owning Library
% P2 Pearuted by Linit

Fines and Fees Transa-_;_‘tinns _
G Original Amount = E Fine Fee Creator i | > "2, Transaction Date =
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Analysis

This is the basic unit of operations in Analytics. It’s the tool to produce
reports and graphs from one or more Subject Areas.

Count of Physical Items by Location Report

Library Mame
T5T Bell Library

TST Bell Library Total
TET Branch 1

TST Branch 1 Total

TST Branch 2

TST Branch 2 Total

TST Centennial Library

TST Centennial Library Total
T5T Main Library

Location Mame
Bell Branch Main
UNASSIGHNED location

Branch 1 Main

Branch 1 Reference

Branch 1 Test

Branch 2 Main

Centennial Branch

Borrowing Resource Sharing Requests

Cats Display

Mamnanchratinn

Mum of Items (In Repository)

13
2
15
22
4

1
27
17
17
27
27
128

1
1177
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Dashboard

A display that can contain one or more pages with reports, graphs, and
external content. It is dynamic and can include prompts for filters.

Analytics

Data Review Dashboard

Count of Physical Items by Location  Count of Users by Group  Count of POLs by Status ~ Count of POLs by Type  Count of POLs by Acg Method

POL_Status_Counts

Status COUNT(DISTINCT PO Line Reference)

1
ACTIVE 419
CAMCELLED 42
CLOSED 279
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Filters & Dashboard Prompts

Filters can be saved as standalone objects to reuse in multiple analysis.
This is helpful when working with complex filters with multiple criteria.
Similarly, dashboard prompts - like a list of fiscal years - are created
separately from analysis and then used as needed.

Definition

pts for users when they run this analysis.
& + Bz 7%

Prompt Label Prompt For Description Required New Column

pe
i Page 1 Page
Material Type Column value Material Type O

Display
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Analytics Objects

Alma can directly link to analysis and dashboards after they have been
loaded into the system as an “Analytics Object”.

Analytics TST Main Library - Main Circ
Analytics Reports
Design Analytics Data Review Dashboard
Design Analytics (Primo) Overdues
!
[ Subscribe to Analytics

Analytics Objects

Analytics Objects List

Analytics User Statistics
Analytics Citation Attribute Types

Analytics Member Settings

Data available as of: Data updated as of:
08/14/2019 24:44:19 CDT 08/13/2019 19:00:00 CDT
Q, Click here to search for any menu link or press Alt+Ctrl+F I ’ P L S
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Tour of Analytics - Tips

* Add a sub-folder in your institutional folder to hold the analyses we will
create

* If more than one person from your institution is participating in today’s
training, determine a naming convention (e.g. initials or name to start
each saved analysis name)-or save your drafts in your individual folder,
not the institutional folder

* Alma and Primo Analytics are separate-choose the one you want to go
to from Alma
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Many Reports Are Already Available

Folders Ca

> B My Folders ~
(3 Shared Folders
(2 alma
[Es) Acquisitions
hd DAgenls
» [ Dashboards
- 3 Prompts
D ]

hil

> [ Analytics Usage Tracking
» [ Benchmark

» [ Consortia

> [0 Cost per Use

» [ Cost per use via COUNTER
» 1) Cost per use via COUNTER
> [0 Cost per use via fulfillmant
» [ Course Reserves

> [Joara

> [ Digital Inventory

> B E-Inventory

» [_2) Electranic Resource Colled!
» [ Events

> [ Fulfillment

» [ Industry Standard Reports
> [0 Inventory

» [7) Ttem Historical Events

> [[J)Licenses

 [7) Physical Ttem Usage for W
» [ Requests

» ["71Subject Area Contents (to

G-acEezE- &7 0

DB E R R N E

- 3 .:j Location | {Shared FoldersfAlma/Acquisitig

| Sort | Mame A-Z

Analytics Issues Report | Last Modified 5/24
Open | Edit | More »

Detailed Expenditures | Last Modified 10/16/]
Open | Edit | More »

Expenditure Per Acquisition Method | Last

Open | Edit | More «

Expenditure Per Acquisition Method - Anmy
Open | Edit | More «

Expenditure Per Acquisition Method - Top

Open | Edit | More »

Expenditure Per Classifications | Last Madifi

Open | Edit | More

Expenditure Per Classifications - Top 10 |
Open | Edit | More »

Expenditure Per Fund Ledger Code | Last M
Open | Edit | More »

Folders

> o My Folders
[£3 Shared Folders
(23 Alma

Expenditure Per Fund Ledger Code - Top 10 | Last Modified 10/16/2018 6:16:28 AM | Owner

Open | Edit | More =

Fenenditure ner Fund | edner Transaction Tvne | | ast Modified 10/31/2017 4:36:12 AM | Dwner

BG-RoEaEy &7 0
@E&T‘ Type |All

5 Acquisitions
> I:I.Agenls
» (7] Dashboards
» Ca Prompts
I:I Reports
> Analytics Usage Tracking
» [7)Benchmark
» [J)Consortia
» 3 Cost per Use
» [CJ Cost per use via COUNTER
» [CJ Cost per use via COUNTER
» 3 Cost per use via fulfillment
» [[7) Course Reserves
> [ DaRA
> Digital Inventory
> E-Inventory
» [[7) Electronic Resource Called!
» [ Events
(3 Fulfillment
> [[7)Agents
» [[J)Dashboards

» [7)Industry Standard Reports
» [ Inventory

» [7]Ttem Historical Events

» [ Licenses

» [7) Physical Item Usage for W
» [7)Requests

» [[7)Subject Area Contents (to
T

- 8 Jj Location | /Shared Folders/Alma/Fulfillment/Reparts

¥ Sort | Name A-Z w | [] Show More Details

Count of Ttems Loaned - Top 10 | Last Modified 6/21/2016 8:08:59 &AM | Owner

Open | Edit | More »

Annual Count of Loans and Renewals | Last Modified 3/27/2017 3:59:35 AM | Owner
Open | Edit | More »

Circulation Notes | Last Modified 8/4/2019 7:48:18 AM | Owner

Open | Edit | More =

Circulation Statistics by Item Policy | Last Modified 8/4/2019 7:48:18 AM | Owner
Open | Edit | More »

Count of Ttems Loaned | Last Modified 8/4/2013 7:48:15 AM | Owner

Open | Edit | More =

Count of Ttems Loaned by Patron Group | Last Modified 5/4/2019 7:48:18 AM | Owner
Open | Edit | More =

Count of Items Loaned by Patron Group - pie | Last Modified 8/4/2019 7:48:18 AM | Owner
Open | Edit | More »

Fines and Fees - Pivot Table | Last Modified 8/4/2019 7:48:18 AM | Owner

Open | Edit | More =

General Circulation Statistics | Last Modified 8/4/2019 7:48:18 AM | Owner

Open | Edit | More =

High ratio loans to number of items example 1 | Last Modified 8/6/2018 11:10:12 AM | Owner
Combines "Fulfillment” and "Physical Ttems” subject areas
Open | Edit | More =

High ratio loans to number of items example 2 | Last Modified 58/6/2018 11:10:18 AM | Owner
Combines "Fulfillment” and "Phvsical Ttems" subiect areas
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Errors Indicating You Need to Copy a Report

JavaScript error because of prompt
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Errors Indicating You Need to Copy a Report

https://analytics-nal2.alma.exdibris

Copy Link requires Adobe Flash Plaver.
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Errors Indicating You Need to Copy a Report

No results because of an Oracle driver error

& Error
View Display Error
Odbe driver returned an error (SQLExecDirectw).
Errar Detals
Error Codes: OPR4AONWY:USIMBTAC: OL2DLESP

State: HY000. Code: 10058, [NQODBC] [SQL_STATE: HY000] [nQSError: 10058]
A general error has oocurred, [nQSEmar: 43113] Message returned from OBIS.
[nQSError; 43119] Query Faled:

Piease have your System Adminstrator look at the log for more detals on this
error. (HY000)

SQL Issued: SELECT 0 s_0, SUBSTRING("Funds Expenditure”."Vendor™."Vendor
Name" FROM 1 FOR 20) 5_1, "Funds Expenditure”."Fund
Transactions™. " Transaction Amount™ 5_2 FROM "Funds Expenditure” WHERE
(("Fund Transaction Detads","Transaction Item Type™ = "EXPENDITURE") AND
(TOPMN{"Fund Transactions"."Transaction Amaunt™, 5) == 5) AND
{("Perinds"."Fiscal Year Key" IN (Year(Current_Date) )})) FETCH FIRST 250001
RIOWS OMLY
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Errors Indicating You Need to Copy a Report

Specified criteria didn’t result in any data because the library/institution

specific information is for another library/institution

Analytics

IPEDS Sect 1 A: Physical Monographs: Title Count of M...

@ Mo Results
The specified criteria didn't result in any data. This is often caused by applying filters and/or selection steps that are too restrictive or that contain incorrect values. Please check your analysi:

Filters

Library Name is equal to / is in CUW Library
and Suppressed From Discovery is equal to [ is in No
and Creation Date is less than 07/01/2018 12:00:00 AM
and Bibliographic Lifecycle is equal to / is in In Repository
and Lifecycle is not equal to [ is not in Deleted
and Resource Type is equal to Atlas - Physical, Book - Physical, Braille Book - Physical, Manuscripts - Physical, Notated music - Physical

Edit - Refresh
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Best Practices for Working with Community Contributions

* Analyses found here will run against your institution’s data, so look at
and run freely

* Please DO NOT modify any analyses in the Community folder

* Use the Copy and Paste functions to make a local copy or Save As to
your institution’s folders
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Best Practices for Sharing an Analysis/Dashboard with the
Community (or even within your own institution)

* Have a clear title
* Include a full description to complement the information in the title

v x I:'"_ Location | /Shared Folders/Community/Reports/Institutions/La Trobe University/ Troubleshooting |» [ ]Show Hidden Items j)

Type | All v Sort | Name A-Z v [ ] show More Details

Troubleshooting- Is this journal a problem | Last Modified 2/8/2018 2:46:38 AM | Owner

This is a troubleshooting tool to see the extent of "No full text available” errors in Primo for a particular journal. The first step for many libr
aries in troubleshooting electronic resources is to gauge the extent of the problem- a one off error for one journal article requested once re
quires a different approach than a popular journal causing frequent error messages. This tool aims to make it easy to see if the lack of full-
text in Primo is a one-off or part of a continuing problem. This will allow library staff to better understand the size of the problem. This will
also give staff a detailed set of problem examples to send to technical support.

Open | Edit | More »
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Other Analytics Tools

* Primo and Summon Analytics show how your users interact with
discovery

* The new DARA tool in Alma can help make recommendations for
maximizing configuration options.

* The native Alma Advanced Search can quickly isolate certain records.
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Upcoming Presentations & Other Important Dates

Fall 2019 Spring 2020

* MacGyvering the box, 11/15 * Training to be announced later
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Analytics Cheat Sheet

Answer 4214: https://pals.custhelp.com/app/answers/detail/a id/4214
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https://pals.custhelp.com/app/answers/detail/a_id/4214

Alma Analytics Documentation

https://knowledge.exlibrissroup.com/Alma/Product Documentation/010Alma Online Help (Englis
h)/080Analytics

https://knowledge.exlibrissroup.com/Alma/Training/Extended Training/Alma Analytics

https://knowledge.exlibrissroup.com/Alma/Training/Extended Training/Presentations and Docume
nts - Analytics

https://knowledge.exlibriseroup.com/Cross Product/Conferences and Seminars/Technical Seminar
/0402018 Technical Seminar

https://knowledge.exlibrissroup.com/Alma/Training/Extended Training/Presentations and Docume
nts - APls

Primo Analytics

https://knowledge.exlibrissroup.com/Primo/Product Documentation/Analytics/050Common Primo
Analytics Procedures

https://knowledge.exlibrissroup.com/Primo/Product Documentation/Analytics/040Subject Areas
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https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics
https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Alma_Analytics%E2%80%8B
https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Presentations_and_Documents_-_Analytics%E2%80%8B
https://knowledge.exlibrisgroup.com/Cross_Product/Conferences_and_Seminars/Technical_Seminar/0402018_Technical_Seminar
https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Presentations_and_Documents_-_APIs
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Analytics/050Common_Primo_Analytics_Procedures
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Analytics/040Subject_Areas

Alma Analytics Recordings

Sharai Perkes “Introduction to Alma Analytics” webinar

e Streaming recording link:
https://proquestmeetings.webex.com/proquestmeetings/ldr.ohp?RCID=d380c2e
673acabbaaef7349b676b4639

e Download recording link:
https://proquestmeetings.webex.com/proquestmeetings/Isr.php?RCID=9cb4097
afbcaac9al8f5deb2f6124488
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https://proquestmeetings.webex.com/proquestmeetings/ldr.php?RCID=d380c2e673aca66aaef7349b676b4639
https://proquestmeetings.webex.com/proquestmeetings/lsr.php?RCID=9cb4097afbcaac9a18f5deb2f6124488
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